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Dr Laura Hill, Clinical Chair Crawley Clinical Commissioning Group, &  
Dr Minesh Patel, Clinical Chair Horsham and Mid-Sussex Clinical 
Commissioning Group   

Happy New Year! We hope you had a lovely holiday period. 

This year promises to be busy, particularly with the recent publication of the NHS 
Long-term plan. We will be using the plan to talk with our communities about the 
future for health and care services, and to help us prioritise changes and 
improvements that need to be made to ensure our populations continue to have the 
best possible care.  

These discussions will build on what we have already heard through our “Big Health 
and Care Conversation” across the area, and help us think about how we use the 
available money for health and care in the best possible way: “We can do anything, 
but not everything”. 

Our discussions will be focused  on the FUTURE of health and care:  

Facing up to our challenges 

Understanding Need 

Transforming services 

Unwarranted variation – ensuring this does not happen 

Resources and how we use them most effectively 

We have a number of opportunities to join our discussions in person, and we will 
also be producing an online survey, in order to hear from as many people as we can.  

The dates for the Future of Health and Care events are outlined below: 

- 5 February 2019, 2 – 4 pm - Clair Hall, Clair Court, Perrymount Road, 

Haywards Heath, RH16 3DN  

2019 



- 20 February 2019, 10 – 12 pm - Charis Centre, West Green Drive, Crawley, 
RH11 7EL 

We would greatly appreciate if you please could help raise awareness of these 
events. We look forward to seeing you at our Future of Health and Care events.  

 

With all good wishes,  

 
 

Dr Laura Hill & Dr Minesh Patel   
 

 
 
 
 
 
 
 

 
NHS Crawley CCG and NHS Horsham and  
Mid-Sussex CCG Updates  
 
Future of Health and Care 
 

Following on from Dr Laura Hill and Dr Minesh Patel’s 
introduction above, we would again like to invite you to a 
discussion on the future for health and care services, and to help us prioritise 
changes and improvements that need to be made to ensure our populations 
continue to have the best possible care.  

Now that the NHS Long-term plan has been published, it is the right time for us to 
talk with our communities about what the areas are that we need to focus on to 
ensure services remain sustainable and right for patients.  

These discussions will build on what we have already heard through our “Big Health 
and Care Conversation” across the area, and help us think about how we use the 
available money for health and care in the best possible way: “We can do anything, 
but not everything”.  

Our discussions will be focused  on the FUTURE of health and care:  

Facing up to our challenges 

Understanding Need 

Transforming services 

Unwarranted variation – ensuring this does not happen 



Resources and how we use them most effectively 

Equality of access and care for our diverse population  

We have a number of opportunities to join our discussions in person, and we will 
also be producing an online survey, in order to hear from as many people as we can.  

To book a place at any of our discussions, please follow the links below: 

- 5 February 2019, 2 – 4 pm - Clair Hall, Clair Court, Perrymount Road, 

Haywards Heath, RH16 3DN  

https://www.eventbrite.co.uk/e/the-future-of-health-and-care-tickets-

53990891209  

- 6 February 2019, 9.30 – 11.30 am – Brighthelm Church and Community 

Centre, Brighton 

https://www.eventbrite.co.uk/e/the-future-of-health-and-care-brighton-tickets-

53991052692  

- 13 February 2019, 9.30 – 11.30 am – Uckfield Civic Centre 

https://www.eventbrite.co.uk/e/the-future-of-health-and-care-uckfield-tickets-

53992110857  

- 14 February 2019, 2 – 4 pm – Baptist Church, Reigate 

https://www.eventbrite.co.uk/e/the-future-of-health-and-care-reigate-tickets-

53991129923  
- 20 February 2019, 10 – 12 pm - Charis Centre, West Green Drive, Crawley, 

RH11 7EL 
https://www.eventbrite.co.uk/e/the-future-of-health-and-care-crawley-tickets-
53991388697  
 

We encourage you to disseminate information about the Future of Health and Care 
events to your networks. 
 

Governing Body Date 

 
The next Governing Body will be at 2 – 4.30 pm on 31 January 2019 in Nutfield 
Lodge, Redhill.  
 

GP Patient Survey  

NHS England launched the NHS England 2019 GP Patient Survey (GPPS) on 2 
January.  
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If you get a questionnaire in January, please take part as it provides vital information 
to help improve local services and inform national decisions.  You can help by 
encouraging other people you know to complete it, if they’re invited. Look up last 
year’s results for your local practices and find out more about the survey.  

 

Can you go booze-free for a whole 31 days?

Take on the ultimate test of willpower and give up alcohol this January for Cancer 
Research UK: http://www.cancerresearchuk.org/support-us/do-your-
ownfundraising/dryathlon  

 

 

 

 

 

 

 

 

 

Taking a month off booze can have many potential benefits and some Dryathletes 
even carry on past the month. 

Just imagine what awesome things you could achieve in an iron-willed month without 
hangovers. You'll not only be raising lots of money to bring forward the day all 
cancers are cured, there are all these other potential benefits too:  

- Feel more energetic and get more things done  
- Sleep better or even snore less  
- Cut the boozy calories and lose weight  
- Eat more healthily and increase your activity to get the maximum benefit  
- Make small changes that fit into your everyday life so it's easier to stick with 

long term.  
- A healthier, happier bank balance  
- A sense of achievement with your newfound hero status  
- A fresh outlook on your alcohol consumption  
- Time to do all those super cool things you keep putting off. Now's the time 

Dryathletes, from taking that yoga class to writing your first novel. Use your 
free Dryathlon calendar in your pack to plan your activities. 

And last but not least, every pound you raise will go towards life-saving 
research. 

http://www.gp-patient.co.uk/
http://www.cancerresearchuk.org/support-us/do-your-ownfundraising/dryathlon
http://www.cancerresearchuk.org/support-us/do-your-ownfundraising/dryathlon


Weight of Workshop  

 

Losing weight, even small amounts, can bring 
significant health benefits to people, especially with 
conditions such as type 2 diabetes, high blood 
pressure and knee or hip problems. It will also make 
you feel better and more energetic.  

Weight of Workshops helps adults over the age of 16 
years to lose weight.  

How long does it last? 

 The course runs for a period of 12 weeks. You are allowed about 16 weeks to 
complete the course to account for holidays, illness etc. 

How many times a week? 

 The course is only a once a week commitment, for 1.5 hours- there are 168 
hours in a week, that’s about 1/168th of the week you are required to invest in 
yourself. 

What does it include? 

Three Elements: 

 Physical Activity- Based on the idea of circuit training- there is no expectation, 
just turn up and work as hard as you can (You get in what you put out) :D. 

 Nutrition- Each week the nutrition topic will vary, from carbohydrates to eating 
out, we have got each topic covered. 

 Weigh in- Each week there will be a weekly weigh in to document your weight 
progress. We are aiming for a pound to two pound weight loss over the 
course of the programme. 

How much does it cost? 

 The course is absolutely free for those who live and/or work in Crawley.  
 £20 if you live in Mid-Sussex  

When do the classes run? 

 The classes run on a mixture of mornings, afternoons and evenings Monday-
Thursday. 



Are there any requirements for the course? 

To qualify for the course you must be over the age of 16, live and/or work in Crawley, 
or Mid-Sussex, and have a BMI over 25+. 

If this is something that you are interested in, why don’t you get in touch with us by 
emailing wellbeing@crawley.gov.uk or wellbeing@midussex.gov.uk 

It’s All About Me  

 
Do you need to lose weight? Do you need to improve your overall 
health & wellbeing? Do you want tools to help you continue with 
sustained success? 

Horsham District Wellbeing run a FREE 12 Week “It’s All 
About Me” weight management course could be the answer! 

 Weekly session to assist you with your progress with nutritional based 
discussion and activities, and achievable targets set to keep you on track with 
small steps. 

 Tools, hints and tips to  help you reduce your risk of developing diseases such 
as heart conditions, stroke, diabetes, cancers and arthritis. 

 Learn strategies to help you create new sustainable habits and behaviours to 
achieve your healthier lifestyle. 

 Understand key nutrition principles, ideas around preparing and planning 
healthy meals and snacks, tools to monitor your progress, tips to get round 
barriers and triggers to eating, and ideas to relax and sleep better. 

 Get support with exercise to suit your needs, and participate in two sessions 
offering home exercise and relaxation based exercises. 

 Learn how mindfulness practises can help you create healthier habits and 
reduce stress in your everyday routine, 

 Join a private Facebook group for additional motivation and support from 
likeminded individuals. 

 Get follow on support to help you post course in sustaining the new 
behaviours you have created!  

For further information, email faye.walker@horsham.gov.uk 

Fun ideas to help you stay healthy in 2019 

 

 

mailto:wellbeing@crawley.gov.uk
mailto:wellbeing@midussex.gov.uk
mailto:faye.walker@horsham.gov.uk


Make a change today with Change4Life! Discover sugar swaps, healthy recipes, 
nutritional advice and top tips and activities to help your kids stay healthy.  

Get 160 quick and tasty meals with the Smart Recipes app. Available on App Store 
and Google Play  

Get the Food Scanner app as well – see what’s really inside your food and drink. 
App store and Google Play 

For more information click here - https://www.nhs.uk/change4life  

New Year! New You! Why not start with a Free NHS Health Check?

 

What is an NHS Health Check? 

If you’re aged 40-74 with no pre-existing conditions you 
can have an NHS Health Check. Think of it as a free 
midlife MOT to check that your important circulatory and 
vascular systems are healthy. You’ll be asked some easy 
questions and have some simple tests done by a health 
professional. Most people will find that they’re perfectly 
well but a few people might need to make a few small 
lifestyle changes to ensure they stay healthy. 

Why should I get checked? 

As you get older, your risk of having a stroke or developing problems such as kidney 
disease, type 2 diabetes or heart disease increases. That’s why it’s important you 
have an NHS Health Check as it can spot early signs of these illnesses. This means 
you can take action to prevent them and lower your risk so you can enjoy your life for 
longer. Why don’t you start off by taking the heart age test to see how healthy your 
heart is? 

How do I get an NHS Health Check? 

First of all, check that you’re eligible for an NHS Health Check. Then you’ll need to 
find your nearest local participating venue and contact them to book a check. Don’t 
forget that even if you’re feeling healthy, it’s still worth having your check so you can 
reduce your risk of becoming unwell as you get older. 

For further information https://www.westsussexwellbeing.org.uk/topics/nhs-health-
check  

Cold and Flu  

 

Check if you have flu 

https://www.nhs.uk/change4life
https://itunes.apple.com/gb/app/change4life-smart-recipes/id583000807?mt=8
https://play.google.com/store/apps/details?id=uk.nhs.befoodsmart&hl=en_GB
https://itunes.apple.com/gb/app/change4life-be-food-smart/id1182946415
https://play.google.com/store/apps/details?id=com.phe.c4lfoodsmart&hl=en_GB
https://www.nhs.uk/change4life
https://www.nhs.uk/change4life
https://www.nhs.uk/tools/pages/heartage.aspx
https://www.westsussexwellbeing.org.uk/assets/uploads/documents/DH_eligibility_criteria_for_NHS_Health_Check_1358418489.pdf
https://www.westsussexwellbeing.org.uk/assets/uploads/documents/GP_Locations_September_2018_1536579976.pdf
https://www.westsussexwellbeing.org.uk/topics/nhs-health-check
https://www.westsussexwellbeing.org.uk/topics/nhs-health-check


Flu symptoms come on very quickly and can include:  

 a sudden fever – a temperature of 38C or above 
 aching body 
 feeling tired or exhausted 
 dry cough 
 sore throat  
 headache 
 difficulty sleeping 
 loss of appetite 
 diarrhoea or tummy pain 
 nausea and being sick 

The symptoms are similar for children, but they can also get pain in their ear and 
appear less active. 

Telling the difference between cold and flu  

Cold and flu symptoms are similar, but flu tends to be more 
severe. 
 
 
 
 

Flu Cold 

Appears quickly within a few 
hours 

Appears gradually 

Affects more than just your nose 
and throat 

Affects mainly your nose and throat 

Makes you feel exhausted and too 
unwell to carry on as normal 

Makes you feel unwell, but you're OK to 
carry on as normal (for example, go to 
work) 

How to treat flu yourself 

To help you get better more quickly: 

 rest and sleep 
 keep warm 
 take paracetamol or ibuprofen to lower your temperature and treat aches and 

pains 

https://www.nhs.uk/conditions/common-cold/


 drink plenty of water to avoid dehydration (your pee should be light yellow or 
clear) 

A pharmacist can help with flu 

A pharmacist can give treatment advice and recommend flu remedies. 
Be careful not to use flu remedies if you're taking paracetamol and ibuprofen tablets 
as it's easy to take more than the recommended dose. 
 
Speak to a pharmacist before giving medicines to children. 
Find a pharmacy 

Call NHS 111 or see your GP if: 

 you're worried about your baby's or child's symptoms 
 you're 65 or over 
 you're pregnant 
 you have a long-term medical condition – for example, diabetes or a heart, 

lung, kidney or neurological disease 
 you have a weakened immune system – for example, because of 

chemotherapy or HIV 
 your symptoms don't improve after 7 days 

Antibiotics 
 

GPs don't recommend antibiotics for flu because they won't relieve your symptoms 
or speed up your recovery. 

Call 999 or go to A&E if you: 

 develop sudden chest pain 
 have difficulty breathing 
 start coughing up blood 

How to avoid spreading the flu 

Flu is very infectious and easily spread to other people. You're more likely to give it 
to others in the first 5 days. Flu is spread by germs from coughs and sneezes, which 
can live on hands and surfaces for 24 hours. To reduce the risk of spreading flu: 

 wash your hands often with warm water and soap 
 use tissues to trap germs when you cough or sneeze 
 bin used tissues as quickly as possible 

How to prevent flu 

The flu vaccine reduces the risk of catching flu, as well as spreading it to others. 

https://www.nhs.uk/conditions/dehydration/#what-to-do
https://beta.nhs.uk/finders/find-help


It's more effective to get the vaccine before the start of the flu season (December to 
March). 
 
Find out if you're eligible for the free NHS flu vaccine 
Flu vaccination and side effects for adults 
Flu vaccination and side effects for children 

What should you do if you have urgent but not life-threatening 
symptoms? Dial 111 

 
You should call 111 if: 

- You need medical help fast, but it's not a 999 emergency. 
- You don't know who to call for medical help  
- You think you need to go to A&E or another NHS urgent care service; or 
- You require health information or reassurance about what to do next. 
 

If you have urgent but not life-threatening symptoms, dial 111.  
 
Minor Injuries Unit (Adults and Children) - Horsham Hospital, Horsham, RH12 2DR. 
Open Monday to Friday, 09:00 am – 5:00 pm. Phone 01403 227000 
 
Minor Injuries Unit (Over 1 years and Adults) - Queen Victoria Hospital, East 
Grinstead, RH19 3DZ. Open every day, 8:00 am – 8:00 pm. Phone 01342 414141 
 
Minor Injury Unit (Over 18’s only) - Caterham Dene Hospital. Open every day, 9:00 
am – 8:00 pm. Phone 01883 837500 
 
Urgent Treatment Centre, Crawley Hospital, Crawley RH11 7DH. Open every day, 
24 hours. Phone 01293 600300 ext. 4141 or 4142  
 
Find a local dentist https://www.nhs.uk/Service-Search/Dentists/LocationSearch/3  
If you have a dental emergency call NHS 111 
Don’t forget your pharmacy services - find a local pharmacy 
https://beta.nhs.uk/find-a-pharmacy/  
 

In the event of a life threatening emergency dial 999 and ask for ‘AMBULANCE’ 

 

 

 

https://www.nhs.uk/conditions/vaccinations/who-should-have-flu-vaccine/
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
https://www.nhs.uk/conditions/vaccinations/child-flu-vaccine/
http://www.nhs.uk/Service-Search/Dentists/LocationSearch/3
https://www.nhs.uk/Service-Search/Dentists/LocationSearch/3
https://beta.nhs.uk/find-a-pharmacy/


Our A&Es are extremely busy – More information here 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please only come to your local A&E department in a genuine emergency, as our 
hospitals across Sussex and East Surrey are currently extremely busy. 
We are asking those with a condition that is not urgent or life threatening to contact 
their local pharmacist or call NHS 111 for health help and advice in the first instance. 
 
As we are so very busy at the moment, patients coming to A&E who do not need 
emergency care are likely to be in for a long wait. We know that’s not ideal for our 
patients so we would encourage people to follow the advice to ensure they get the 
right health help in the right place and from the right person. 
 
Some patients who come into our local A&E departments may be redirected to other 
local community services – making it even more important for you to take a few 
minutes to make sure you are heading to the right place for your health and care 
needs. 
 
If you are unsure where to go for help, or need advice quickly, telephone 111 for 
clinical advice, assessment and direction to the best service. You can also access 
expert advice at www.nhs.uk and specifically on keeping well in winter 
at www.seshealthandcare.org.uk/winter/ 

How to stay well this winter? 

 
There are lots of things that you can do to stay well this 
winter.  
 
 

https://www.crawleyccg.nhs.uk/news/our-local-aes-are-currently-extremely-busy/#.XAfcjGj7RtQ
http://www.nhs.uk/
http://www.seshealthandcare.org.uk/winter/


Eat well: regular hot meals and drinks will keep you warm. Stock up on tinned or 
frozen foods. Get it delivered if you can, so you don’t have to go out when it’s cold or 
icy. 
 
If you feel unwell: act quickly and don’t wait for it to get worse. Winter can make 
existing health problems worse. Speak to your pharmacist, as they are fully qualified 
to advise you on the best course of action. 
 
Safe and Well Visits: are a free service offered by West Sussex Fire and Rescue 
Service to those aged over 65 or those living with disabilities. It involves a 
prearranged visit to your home on how to make it safer. If you would like to request a 
visit please call 0345 8729 719. 
 
Want to know how to Stay Warm, Stay Thrifty, Stay in Touch & Stay Roadwise as 
well? Further information can be found - 
https://www.westsussex.gov.uk/campaigns/safer-seasons-winter/  

More information on staying well can be found here 
https://www.england.nhs.uk/publication/a-practical-guide-to-healthy-caring/ and 
https://www.england.nhs.uk/wp-content/uploads/2015/09/hlthy-ageing-brochr.pdf 

West Sussex
 

coldAlert Service  

The coldAlert service in Sussex is a 
community messaging service. It 
sends ‘alerts’ directly to subscribers 

when severe cold weather is forecast. The service will launch on 1 November until 
31 March 2019, it has been operational each winter since 2012 and currently has 
over 1100 subscribers to the service. 

It is a free service and anyone can register at www.coldalert.info The alerts are sent 
24 to 48 hours prior to a cold weather event, in the form of a text, voicemail, email or 
by app (download the airAlert app and select coldAlert subscription).  

 

https://www.westsussex.gov.uk/campaigns/safer-seasons-winter/
https://www.england.nhs.uk/publication/a-practical-guide-to-healthy-caring/
https://www.england.nhs.uk/wp-content/uploads/2015/09/hlthy-ageing-brochr.pdf
http://track.smtpsendemail.com/436528/c?p=kVATyGd8-ZFeWcLv5JmHeE1NWtnaNQn-Hjq6O56CdSC-IOVL1nT6D9mksBfvMa6kebthybBuHtWty1GW7RN7WHLw58aax_IhbUvBL9SDVdTZH-wdwkNYbf-IyD5hqEG5


Blended counselling services  

Young people in West Sussex with mental health needs can now 
benefit from a reshaped counselling service that offers a 
combination of face-to-face, online and group sessions. 

The blended counselling services will continue to be delivered by 
YMCA DownsLink Group, commissioned on behalf of West 
Sussex County Council and the NHS, and complement a host of 
online information and support. 

People aged 11-18 who present with mild to moderate emotional 
wellbeing and mental health needs can get face-to-face counselling at various 
locations across the county. 

Young people can also access information through Find, Get, Give - a YMCA-
produced national website that supports young people, parents and carers and 
professionals around mental health. Visit the website at https://findgetgive.com/  

Referrals to the counselling service can be made at the county council’s Find It Out 
centres, self-referrals and by contacting YMCA DownsLink Group on 07739893707 
or emailing community.counselling@ymcadlg.org  

Other sources of online information about mental health for young people include: 

• Find, Get, Give https://findgetgive.com/  

• Young Minds https://youngminds.org.uk/  

• Your Space https://www.westsussex.gov.uk/education-children-and-families/your-
space/ 

 

Mind: for better mental health  

Mind are pleased to announce a programme of 
learning events for parents and carers of children and 
young people in West Sussex, funded by NHS 
Coastal Clinical Commissioning Group and West 
Sussex County Council. The programme offers a 

varied selection of workshops, and courses.  

Courses are free, but must be booked through Eventbrite 
https://www.eventbrite.co.uk/o/coastal-west-sussex-mind-8288439768  

For more information, please contact 01903 277000 or email 
training@coastalwestsussexmind.org  

 

https://findgetgive.com/
mailto:community.counselling@ymcadlg.org
https://findgetgive.com/
https://youngminds.org.uk/
https://www.westsussex.gov.uk/education-children-and-families/your-space/
https://www.westsussex.gov.uk/education-children-and-families/your-space/
https://www.eventbrite.co.uk/o/coastal-west-sussex-mind-8288439768
mailto:training@coastalwestsussexmind.org


Carers Support West Sussex are hosting a FREE Activism and Campaigning 
Workshop  

The workshop will be delivered by Carers Trust and will 
take place on Wednesday 13th February 2019, from 
10am-2pm at the Charis Centre, Crawley, RH11 7EL.  

Carers Trust will also cover reasonable expenses for 
the cost of any care cover that carers need to put in place to attend the 
workshop as long as a receipt is provided.  

For more information, or to book a place, please click HERE or contact 
network@carerssupport.org.uk

 

Expert Patients Programme  

A free self-management course for adults living with a long-term health condition. 
The Living Well course can help you learn new skills to better manage your health 
condition and symptoms.   

HORSHAM 

Dates: Every  Thursday  from  14th February – 21st  March  2019 

Time: 1.30pm – 4pm 

Venue: Trafalgar Road Baptist Church, Horsham, RH12 2QL 

 

HENFIELD 

Dates: Every  Wednesday from  6th March – 10th April 2019 

Time: 2pm – 4.30pm 

Venue: Henfield Hall, Coopers Way, Henfield, BN5 9DB 

 

CRAWLEY 

Dates: Every  Thursday  from  17th January – 21st  February  2019 

Time: 10am – 12.30pm 

Venue: Charis Centre, West Green Drive, Crawley, RH11 7EL 

More information can be found here – 
https://www.sussexcommunity.nhs.uk/services/servicedetails.htm?directoryID=16306  

 

Relate 

https://www.eventbrite.co.uk/e/carers-activism-and-campaigning-workshop-tickets-53296488231
mailto:network@carerssupport.org.uk
mailto:network@carerssupport.org.uk
https://www.sussexcommunity.nhs.uk/services/servicedetails.htm?directoryID=16306


Relate North and South West Sussex provides relationship 
counselling in Crawley, Horsham, East Grinstead and 
Chichester. Our services include counselling for individuals, 
couples, family counselling and psychosexual therapy, for 
those who may be experiencing sexual problems. We also 

provide counselling for young people aged 10 – 19.  

Self-referrals form 70% of our service users.  We also receive referrals form GPs, 
Prescription Plus and Young Crawley. 

Our charges are on a sliding scale and no-one is excluded from receiving the 
support that we can provide.  For more information, please contact us on 01293 
657055 or email reception.crawley@relatesussex.org or click here 

 

Carers UK Free Digital offer 
Are you caring for someone? Do you want to 
know more about break respite services, group 
support and carer self-assessment? Click here 
to access a free digital resource service where 
you can find resources to help you in your 
caring role. 

Horsham and Mid-Sussex Community 

 
Mid Sussex Older People’s Council (MSOPC)  
 
 
 
 
 
 
 
MSOPC is an independent local charity, run by older people, for the benefit of Mid 
Sussex older people. MSOPC is managed and run by a Board of six volunteer 
Trustees and a Management Committee of ten volunteers. They work with voluntary 
and statutory organisations to ensure that the interests of older people across Mid 
Sussex are well served. For more information http://www.msopc.org.uk/ or leave a 
message on our answer phone helpline 01444242760 or email: 

chairman@msopc.org.uk 

 
Voluntary Sector Support Horsham District 

mailto:reception.crawley@relatesussex.org
https://www.relate.org.uk/sussex
https://www.westsussexconnecttosupport.org/s4s/WhereILive/Council?pageId=1881
http://www.msopc.org.uk/
mailto:chairman@msopc.org.uk


Within the Horsham District there are over 700 
active voluntary and community groups making a 
positive difference to local people.   

The Voluntary Sector Support team, based at 
Horsham District Council, are committed to come 
alongside, support and provide information to any 
voluntary organisation working within the district.  
From a new project starting out, to a well-
established group looking at how to sustain their 
local project, the Voluntary Sector Support team 
can help.  Or, if you are thinking about 
volunteering, they can help you find the right role 
for you. 

The team have created a dedicated online portal 
for voluntary organisations and community 
groups.  The portal offers free information, such 
as, topical fact sheets (e.g. safeguarding, 
volunteering, gift aid etc.), funding advice, 

training, e-learning modules and much more.   If your organisation has a volunteer 
vacancy you can list that vacancy with them; these are then accessible to 
prospective volunteers registered with them.  All for free! 

To register a voluntary organisation on the portal: 
http://www.volunteerhorshamdistrict.co.uk 

To keep up to date with information for voluntary organisations, sign up to their free 
fortnightly newsletter: https://bit.ly/2QFRplo 

Get in touch with the Voluntary Sector Support team on: 01403 215191 or email 
volunteering@horsham.gov.uk   

 
Mid Sussex Voluntary Action (MSVA)  

 
MSVA is an independent charity established to work across Mid Sussex supporting 
local voluntary organisations and community groups. They offer advice, information 

and support; and facilitate the sharing of news, knowledge and ideas across the 
district. They champion the role of local voluntary and community groups and ensure 

that their voice is heard. For further information https://www.msva.org.uk/about  

http://www.volunteerhorshamdistrict.co.uk/
https://bit.ly/2QFRplo
mailto:volunteering@horsham.gov.uk
https://www.msva.org.uk/about


Crawley Community

 

Crawley Community & Voluntary Services (CCVS) – Prescription Plus  

 

 

 

 
Did you know you could volunteer with Prescription Plus to combat loneliness and 
isolation in Crawley? Prescription Plus, working with local GP surgeries, is looking 
for compassionate and open minded volunteers to support their clients to access 
non-medical services and activities as well as helping clients to make friends. To find 
out more about volunteering with Prescription Plus, contact Kate Valentine on 01293 
657157 or at kate.valentine@crawleycvs.org   

 

Parkrun Practice Initiative  
As part of the Royal College of General Practitioners (RCGP) initiative to promote 
health and wellbeing, GP surgeries are developing closer links with local Parkruns to 
become Parkrun Practices. Leacroft and Southgate Medical Group has a Parkrun 
Practice every Saturday at 9 am. Why not join the Leacroft and Southgate Medical 
Practices on their 5K Parkrun? For more information: 
http://www.parkrun.org.uk/tilgate/

 

Crawley Older People’s Directory  

Crawley wellbeing team are distributing copies around Crawley to surgeries, 
pharmacies’ libraries & community locations. If teams have not received copies 
please contact wellbeing@crawley.gov.uk

Get Involved!  

West Sussex Joint Health and Wellbeing Strategy 

West Sussex Health and Wellbeing Board have launched a public consultation on 
the draft Joint Health and Wellbeing Strategy: Start Well, Live Well, Age well, which 
closes on 27 January 2019. 

Survey can be found here: https://haveyoursay.westsussex.gov.uk/public-health/jhw-
strategy-consultation/consultation/intro/  

mailto:kate.valentine@crawleycvs.org
http://www.parkrun.org.uk/tilgate/
http://www.parkrun.org.uk/tilgate/
mailto:wellbeing@crawley.gov.uk
mailto:wellbeing@crawley.gov.uk
https://haveyoursay.westsussex.gov.uk/public-health/jhw-strategy-consultation/consultation/intro/
https://haveyoursay.westsussex.gov.uk/public-health/jhw-strategy-consultation/consultation/intro/


Please contact aloisia.katsande@westsussex.gov.uk or call 0330 222 5602 if you 
require additional information. 

 

NHS England Consultations  

There are currently 12 live consultations with NHS England. You can contribute to 
the consultations here –  http://bit.do/eCYrY  

 

The Neurological Alliance Patient Experience Survey  

The Neurological Alliance survey is seeking to provide information which can help 
the Neurological Alliance monitor and improve the future quality of health services 
and social care for people with neurological conditions. Taking part in this survey is 
voluntary. Published reports will not contain personal details.  

Please click here to complete the survey - 
http://www.myonlinesurvey.co.uk/NA18PAT/  

Free Leadership Programme for Patients and Carers!  

Are you a patient or carer who is working with doctors and nurses to improve the NHS? 

Do you work with your CCG, Healthwatch, a healthcare charity or a local patient 

participation group?  

If so, you may be interested in this three-day programme sponsored by KSS 

Leadership Academy.  

On this three day programme you will work with expert coaches and mentors and 

improve your influencing skills. You will discuss real life case studies and meet a range 

of healthcare professionals. You will work with other patients, share your experiences 

and develop your networks. 

The programme consists of three days that build on each other, so it is essential that 

participants attend all three days.  

Dates are – 4 February 2019, 5 February 2019 and 5 March 2019.  

The programme is provided free of charge, but travel expenses are not included.  

https://www.engage.england.nhs.uk/consultation_finder/?sort_on=iconsultable_enddate&sort_order=ascending&advanced=1&tx=&st=open&au=&in=&de
http://bit.do/eCYrY
http://www.myonlinesurvey.co.uk/NA18PAT/
http://www.myonlinesurvey.co.uk/NA18PAT/


If you think this might be for you, please find the flyer and the link to register below. 

For more information, please contact leadership.kss@hee.nhs.uk. 

Click here to apply https://healtheducationyh.onlinesurveys.ac.uk/the-effective-

patient-leader-programme  

 

 

mailto:leadership.kss@hee.nhs.uk
https://healtheducationyh.onlinesurveys.ac.uk/the-effective-patient-leader-programme
https://healtheducationyh.onlinesurveys.ac.uk/the-effective-patient-leader-programme


  



 

 

 

 

   


